
Patient and Visitor Code of Conduct Agreement
Policy Statement: Diabetes and Endocrinology Clinical Consultants of Texas (DECCT) 
aims to provide a safe, caring, and inclusive environment that supports healing and 
well-being for all by ensuring respectful interactions between patients, visitors, staff, and 
providers. Disrespectful, disruptive, or abusive behavior will not be tolerated. 

Scope: This policy applies to all patients, visitors, and their representatives on clinic 
property or interacting with staff. 

Expected Behaviors:

• Respect and Dignity: Everyone is expected to treat others with kindness, dignity, 
and respect. Offensive comments or refusal to see staff based on personal traits 
are unacceptable.

• Appropriate Language and Conduct: Patients and visitors should use respectful 
language and behavior, avoiding threats, slurs, microaggressions, or explicit 
actions.

• Respect for Privacy and Others: Patients and visitors should respect privacy and 
avoid disrupting others' care or experiences.

• Photography and Recording: Consent is required for any photographing or 
recording within clinic locations and patient care areas. 

Unacceptable Behaviors:

Examples of unacceptable behavior include, but are not limited to: 

• Verbal threats or derogatory statements.
• Physical violence or aggression, including harassment.
• Emotional abuse.
• Suggestive comments or inappropriate sexual behavior.
• Damaging property.
• Theft.
• Impeding staff's ability to provide care.
• Possession or brandishing of weapons.



• Refusal to see staff based on personal characteristics.
• Yelling, profanity, or deceptive behavior.
• Discriminatory or racist words or actions.
• Intimidating or physically aggressive behavior.
• Repeated missed appointments.
• Failure to follow agreements regarding controlled substances.
• Failure to follow the treatment plan. 

Responses to Unacceptable Behavior:

• Verbal Warning: A staff member will issue a verbal warning.

• Written Warning: If the behavior continues, a written warning will be issued 
detailing consequences.

• Termination of Services: Severe or repeated violations may result terminating 
services.

• Involvement of Security or Law Enforcement: Law enforcement will be called for 
safety threats. 

Reporting Unacceptable Behavior:

• Staff: Staff should report incidents to their supervisor.

• Patients and Visitors: Patients and visitors should report incidents to staff. 

Documentation:

• All incidents will be documented, including details and consequences. 

By signing below, I acknowledge that I have fully read and accept the above mentioned 
policies and procedures. I understand that if I have any questions or concerns regarding 
this policy, it is my responsibility to discuss this with clinic staff.  

___________________________________________________

Signature of Patient OR Patient’s Authorized Representative                          

Date ______________________ 
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